HEMIC

PROUDLY TAKING CARE OF HAWAI'I

YOUR GUIDE TO HEMIC BILL PAY

Use this guide to help you register and make payments with HEMIC Bill Pay.
Sign into HEMIC Bill Pay at hemic.com/portals.

Register an Account

Make a Payment
Set Up AutoPay
Set Up Paperless
Set Up Pay By Text

FAQs

I N I


https://www.hemic.com/portals/

Register an Account

1. Go to HEMIC Bill Pay.
2. Click on “HEMIC Premium?”.

WHEMIC

AMILY OF COMPANIES

HIMI | EPIC | FOUNDATION Signin  ContactUs

. . Need Help?
Pay or View Bills
EPIC
Please select an item to get started. Call us at (808) 784-3020
or email

service@employersprotectiveinsurance.com.

¢ HEMIC Premium ) ) EPIC TDI Premium ) HEMIC )
\ Call us at (808) 208-8360
or email

acctges@hemic com.

The HEMIC Family of Companies is excited to offer our policyholders a simple and secure way to
pay your premium bills online.

Pay online

$ eCheck VISA  DIsCevER .
—

=D Fast and easy ) Safe and secure 7 Eco-friendly

No registration is required for Your information is kept Paying online reduces paper
"One Time Pay." The fastest confidential, secure, and use and is an easy way to help
way to pay online and confirm backed by the highest security the environment.

payment. standards.

= InvoiceCloud’ Privacy Policy Accessibility % Trustwave' Secure Site

3. Enteryour Account Number and Policyholder Name. Then, click the “Search Invoices”
button.
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WHEMIC

FAMILY OF COMPANIES .
HIMI EP@ FOUNDATION Signin  ContactUs

Need Help?

< Retumn to previous page EPIC
Call us at (308) 784-3020

Please Locate Your Account or emal _
senvice@employersprotectiveinsurance.com.

HEMIC Premium ;EI’T”C it (808) 208-8360

Search our files for your invoices using the fields below. Required fields are marked with a *. Ofen“:a: (808) ©

acctgesi@hemic com.

Need help finding_ your invoice?

Account Number * Policyholder Name *

| Account Number | | Policyholder Name

Q, search Invoices

my InvoiceCloud® Privacy Policy Accessibility % Trustwave: Secure Site

4. The Search Results page will display all outstanding invoices for the account you entered.
Select an invoice, then click “Register Selected Invoices”.

WHEMIC

—
FAMILY OF COMPANIES

HIMI | EPIC | FOUNDATION Sign In Contact Us

Need Help?

< Retumn to previous page ERIC
Call us at (808) 784-3020

Search Results or emal »
service@employersprotectiveinsurance.com.

Please review your results below and select invoices to Pay. Click here if you would like to search again. e

. . . Call us at (808) 208-8360

Need help finding your invoice? -

or email

acctgcs@hemic.com.

‘_‘ Invoice . Account . Policyholder . Due . Remaining .. Invoice -

— Number * Number ~ Name > Date ~ Balance “ Balance Due

‘*‘ 104128435 3000002843 Olalani Senior Care,  9/2/2025  ($1,256.70) $114.85 @ Related Invoices
— Le & Remind Me

=+ Add Selected Invoices to Your Cart | A Register Selected Invoices

=y InvoiceCloud’ Privacy Policy Accessibility % Trustwave: Secure Site

HEMIC

PROUDLY TAKING CARE OF HAWAI'l
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5. Under the Register page, you will need to create and confirm a password for your account.
Your Account Number and Email Address will be pre-filled.
The checkbox for Paperless will be selected. If you do not wish to enroll in Paperless,
uncheck the box. (Note, you may change your Paperless enrollment status at any time by
updating your account settings.)

WHEMIC

HIMI | EPIC | FOUNDATION Contact Us

Meed Help?

4 Returmn to previous page ERIC
Call us at (308) 784-3020

Register or email
senvice@employersprotectiveinsurance.com.
HEMIC

Please fill out this form to complete your registration. All required fields are marked with a * Call us at (208) 203-3360

Click here for information on linking_accounts fogether. e :
acctgesi@hemic.com.

Account Number *

Email Address * Confirm Email Address *

| ICtest@hemic.com | | ICtest@hemic.com

Create Password * Confirm Password *

|v| # 1 would like to sign up for Paperless

| understand that at any time, | can print out ny bl andfor decide to receive paper bills by edifing my online profile. | \/l HEMIC Premium

Please select the Invoice Types on the right you wish to go Paperless for.

In order to complete your enroliment, you must verify receipt of the Paperless Registration Information email
which will be sent to your email address on record for each Invoice Type selected.

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account with full responsibility for decisions
related to this account.
Click to view Terms and Conditions (5.

Complete Regisiration ¥

= InvoiceCloud’ Privacy Policy Accessibility B Trustwave' Secure Site

6. Clickthe “Complete Registration” button.
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7. Your Accountis now set up. You will be taken to the Your Account Homepage, which is your

Page 5

WHEMIC

HIMI EPIC FOUNDATION

Your Account At A Glance

| Want To...

Pay My Invoices %

Manage My Policies »

Recent Open Invoices 2

Invoice Date Due On Balance Due

BMH2025 BI2/2025 §114.35

Recent Payments »

No Hisfory Available

= InvoiceCloud’ Privacy Policy

] My Account wv

Accessibility

My Profile w Support v
&) AutoPay € Mot Enrolled >
W Paperless @ enrolied 3>
D Pay By Text € Mot Enralled 3

Recent Closed Invoices ?

Invoice Date Account #

Upcoming Scheduled Payments

No Hisfory Available

M Trustwave' Secure Site

N

——
—_——

—

Sign Out

main dashboard. From this page you can view and pay your invoices, set up AutoPay or Pay
By Text, change your Paperless status, and view recent and scheduled payments.

Need Help?

EPIC
Call us at (308) 784-3020

or email
service@employersprotectiveinsurance.com.

HEMIC
Call us at (308) 202-3360
or email

acctgesi@hemic.com.

HEMIC

PROUDLY TAKING CARE OF HAWAI'l



Make a Payment:

1. Go to HEMIC Bill Pay at hemic.com/portals.

2. Click on “HEMIC Premium”. (Note if you also have a Temporary Disability Insurance policy
with our subsidiary, EPIC, you can pay your EPIC premium here as well.)

WHEMIC

AMILY OF COMPANIES

HIMI | EPIC | FOUNDATION Signin  ContactUs

" . Need Help?
Pay or View Bills e

EPIC

Please select an item to get started. Call us at (808) 784-3020

. HEMIC Premium ¥ ) EPIC TDI Premium ¥

or email
service@employersprotectiveinsurance.com.

HEMIC
Call us at (808) 208-8360
or email

acctges@hemic com.

The HEMIC Family of Companies is excited to offer our policyholders a simple and secure way to
pay your premium bills online.

Pay online

$ eCheck VISA  DISCevER .
—

=) Fast and easy ) Safe and secure 7 Eco-friendly

Mo registration is required for Your information is kept Paying online reduces paper
"One Time Pay." The fastest confidential, secure, and use and is an easy way to help
way to pay online and confirm backed by the highest security the environment.

payment. standards.

=y InvoiceCloud’ Privacy Policy Accessibility "2 Trustwave' Secure Site

3. Enteryour Account Number and Policyholder Name. Then, click the “Search Invoices”
button. Your Account Number can be located at the top right of your invoice.

& H E M IC Billing Invoice

PROUDLY TAKING CARE OF HAWAI1 |Account Number: [ ]
[nvoice Number: 104103036
[nvoice Date: 08/15/2025
{Page: 10of2

WHEMIC

—
PROUDLY TAKING CARE OF HAWAI'l



WHEMIC

FAMILY OF COMPANIES .
HIMI EP@ FOUNDATION Signin  ContactUs

€ Retum to previous page

Please Locate Your Account

HEMIC Premium
Search our files for your invoices using the fields below. Required fields are marked with a =.

Need help finding_ your invoice?

Account Number * Policyholder Name *

| Account Number

Q, search Invoices

my InvoiceCloud® Privacy Policy Accessibility % Trustwave: Secure Site

Need Help?

EPIC

Call us at (808) 784-3020

or email
service@employersprotectiveinsurance.com.

HEMIC
Call us at (808) 208-8360
or email

acctgesi@hemic com.

4. Any outstanding invoices (billed or due) for the account will appear on the Search Results

Page 7

page.

WHEMIC

ST FAMILY OF COMPANIES
HIMI | EPIC | FOUNDATION

< Return to previous page

Search Results

Please review your results below and select invoices to Pay. Click here if you would like to search again.
Need help finding your invoice?

‘ ‘ Invoice .~ Account . Policyholder ~ Due . Remaining . Invoice
— Number ~ Number ~ Name ~ Date ~ Balance ~ Balance Due

M1 1 | | 91212025  ($1,256.70) 511485 @ Related Invoices

& Remind Me
=+ Add Selected Invoices to Your Cart | A Register Selected Invoices

<

= InvoiceCloud’ Privacy Policy Accessibility % Trustwave: Secure Site

i

SignIn Contact Us

Need Help?

EPIC

Call us at (808) 784-3020

or email
service@employersprotectiveinsurance.com.

HEMIC
Call us at (808) 208-8360
or email

acctgcs@hemic.com.

HEMIC

PROUDLY TAKING CARE OF HAWAI'l



5. Select the invoice that you want to pay, then click the “+Add Selected Invoices to Your Cart”
button.

WHEMIC

HIMI EPI‘C F.a"umnn'uc-m Slgn In Contact Us

Need Help?
4 Return to previous page EPIC
Call us at (308) 784-2020
Search Results o emal
service@ employersprotectiveinsurance.com.
Please review your results below and select invoices to Pay. Click here if you would like fo search again. Call us at (308) 208-8360
Need help finding_your invoice? e

acctges@hemic.com.

|7| Invoice . Account . Policyholder .. Due .. Remaining . Invoice -
Number * Number * Mame * Date “ Balance * Balance Due ¥

|7| I_I I_I | I 212025 (51.256.70) $114.85 &, Related Invoices

B Remind Me
ﬁ =+ Add Selected Invoices to Your Cart A Register Selected Invoices

= InvoiceCloud’ Privacy Policy Accessibility W Trustwave- Secure Site

6. On the next screen, review the selected invoice and payment amount. When you have
confirmed the payment amount is correct, click the “Proceed to Payment” button.

WHEMIC

HIMI | EPIC | FOUNDATION Contact Us
Need Help?
. H ERIC
Please review your selection ooy rsesonc
or email
service@employersprotectiveinsurance.com.
Please confirm your selecfions below. Click on Proceed to Payment when you are ready to pay.
HEMIC
Call us at (308) 208-3260
. or email
Type - HEMIC Premium acctgesi@hemic.com.
Type Invioice Number Policy Number Due Date Invoice Balance Due Options
HEMIC Premium 104122435 3000002243 Y212025 S114.85
I | Subtotal (1 Items) $114.85
Mot including any sppficsbie zervice fees.
ﬁ Proceed to Payment )
Additional Options
Q, I Want To Find More Invoices
Page 8 o~

= InvoiceCloud’ Privacy Policy Accessibility W Trustwave: Secure Site

—— o o —— = == B
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7. Select your preferred payment method: Credit/Debit Card or eCheck (which is an EFT
transaction from a bank account. Note: There is a processing fee of 3.95% for credit and
debit card transactions. There is no processing fee for eCheck payments. Select if you
would like to Pay Full Invoice or Pay Other Amount. Then, click the “Continue to Payment
Information” button.

WHEMIC

HIMI | EPIC | FOUNDATION Contact Us
Payment Options Payment Information Review Payment
i ?
How would you like to pay~ Payment Summary
Available Payment Methods Invoice # Amount

| Credit/Debit Card V| I:l $114.85

“Brme=s VISA DISC@VER ®

Subtotal $114.85
Service Fee® +354.54

How much would you like to pay? Total $119.39
*Fees Disclosure

® Pay Full Invoice $114.85

= Pay Other Amount

«——

= InvoiceCloud’ Privacy Policy, Accessibility M Trustwave' Secure Site

8. Enter your payment information and click the “Continue to Review Payment” button.

o |fyou selected Credit/Debit Card as your payment option, you will be taken to a page to
enter your payment information. (Note: there is a 3.95% processing fee for credit and
debit cards.)

WHEMIC
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WHEMIC

F COMPANIES

HIMI | EPIC | FOUNDATION

Payment Options Payment Information Review Payment

Please enter your card information

Asterisks (*) indicate required fields.
Cardholder Name *

Card Number * cw+ @

| Card number || cww |

VISA

Expiration Date

Month * Year *

| Select Month v| | Select Year v|

Billing Address *
| | |

Country *

| United States v |

City * State * Zip *

| Kaneohe || Hawaii v|| 96744 |

Email *

| Email Address |

ﬁ Continue to Review Payment 3 | Go back to Payment Options

Contact Us
Payment Summary
Invoice # Amount
£114.85
Subtotal $114.85
Service Fee* +54.54
Total $119.39

*Fees Disclosure

= InvoiceCloud Privacy Policy Accessibility B Trustwave Secure Site

e Ifyou selected eCheck as your payment option, you will be taken to a page to enter your

bank information. (Note: there is no processing fee for EFT Check payments.)

Page 10
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SHEMIC

HIMI | EPIC | FOUNDATION Contact Us
Payment Options Payment Information Review Payment

Please enter your bank information P —

Plzaze fill out all fizlds below and click Continus to Review Payment to save your information. Invoice £ Amount

Meed help filing_gut this information?

Asterisks (%) indicate required figlds.

Eank Account Holder's Name * Sublotal 511485
i | Service Fee® +50.00
Account Type *

Total $114.85
| Select One w |

“Fees Disclosurs
Routing # *
| Routing #
Bank Account & * Re-enter Bank Account # *
| Account # | | Re-gnter Account #

Check Number (Optional)

| Check # |

Eilling Address *
i | |

Country *

| United States b |

City * State * Zip*

| Hansohs | | Hawail vl |QET44 |

Email *

| Email Address |

Continue to Review Payment 3 | Go back to Payment Options

By InvoiceCloud Privacy Policy Accessibility A Trusiwave: Secure Site

9. Once you enter and submit your payment information, review the payment information and
total. If correct, click the “l agree to the Invoice Cloud Terms and Conditions” box. Then,
click the “Process Payment” button.

WHEMIC
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WHEMIC

HIMI | EPIC | FOUNDATION Contact Us

Meed Help?

@ EPIC
Call uz 2t (B208) 784-3020

or email
senvice@employersprotectiveinsurance com.

Thank you for your payment!

HEMIC
Cal at (308) 208-8360
A receipt will be sent to your email address if one was previously provided. - e;sa_l !

scctgesi@hemic.com.

Total Payment Amount 513.00
Payment Message APPROVED 332481
Payment Method WISA  OOOOOO00O0OT1

Print Receipt 4, Go to Homepage >

B InvoiceCloud Privacy Policy Accessibility W Trustwave: Secure Site

By InvoiceCloud Privacy Policy Accessibility R Trustwave: Secure Site

10. When the payment has successfully processed, you will see a payment confirmation screen
with an option to print your receipt.

11. You can view all payments that have been made for your account under “My Account”. Go to
My Account and select Payment History from the drop-down menu.

WHEMIC

ikl | Evie | FOUNDATION fml My Account A My Profile s Support s Sign Out

View or Pay Open Invoices

View Paid or Closed Invoices

YO ur ACCDU n View Scheduled Payments
Payment History

WHEMIC

—
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12. The Payment History screen will list all payments that have been made for the account.
When a Credit/Debit Card is used for payment, you will see two separate payments: one for
the invoice amount and another for the 3.95% processing fee.

$HEMIC

HIMI | EFIC | FOUNDATION

1 MyAccount w My Profile «s Support Sign Out

Need Help?

i ERIC
Payment H IStDry Calll us at (308) 724-3020
or email
zenice@employersprotectiveinsurance com.
*+ Filters

HEMIC
Calll us at (308) 208-3360
or email
B cosprencon
DateTime Fald (CST) S summary S Amount C Fe O Tol g
8rY2025 726 P stooo 5000 $10.00

T8 ending in 1111 Approvead

QU025 726 PM 2000 10
: T ending in 1111 | Approved ¥ $3.00

s InvoiceCloud Privacy Policy | Accessibilty = WTrustwave: Secure Site

WHEMIC
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Set Up AutoPay:

1. Ifyou have not done so already, register your account by following the Register an Account
instructions.

2. Your Account dashboard will show the current status of AutoPay as “Not Enrolled”. Click on
AutoPay to start your enrollment.

WHEMIC

HIMI EPIC FOUNDATION Q

My Account »v My Profile » Support » Sign Out

MNeed Help?

Your Account At A Glance e ot (08) 265020

or email

service@employers protectiveinsurance.com.

HEMIC
| Want To... C AutoPay € rot Enralled b Call us at {308) 208-3360
or email
acctgesi@hemic.com.
Pay My Invoices % W Paperless @ enrolied >

Manage My Policies ¥ D Pay By Text € Mot Enralled >
Recent Open Invoices 2 Recent Closed Invoices 2
Invoice Date Due On Balance Due Invoice Date Account #
BME2025 8212025 §114.85 BI3N2025 -
Recent Payments » Upcoming Scheduled Payments >
No Hisfory Available No History Available
=y InvoiceCloud’ Privacy Policy Accessibility W Trustwave' Secure Site

3. Payment Method:
o Ifyou have a payment method already saved to your account, skip to Step #5.
o Ifyou do not have a payment method saved, you will see the message, “Please add a
new Payment Method before signing up for AutoPay by clicking here”. Click that
message to add a payment method.

WHEMIC
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SHEMIC

HIMI  EPIC | FOUNDATION

] My Account My Profile w Support s Sign Out

AutoPay

Manage

Wiew Foos

Save tress, checks, stamps, and time. Sign up for AutoPay and pay invoices sutomatically on their scheduled date using your
specified default payment method. AutoPay will sutomatically pay invoices on their dus date using your default payment method.

8 Please add a new Payment Method before signing up for AutoPay by clicking here.

i

ou are nof sat up on AutoPay.

g InvoiceCloud’ Privacy Policy Accessibility M Trustwave Secure Site

MNeed Help?

ERIC

Call us at (208) Te4-3020

or email
senvice@employersprotectiveinsurance com.

HEMIC
Call us at (308) 208-8360
or email

scchgesi@bemic.com.

4. Foryour payment method, select either “Add New Credit/Debit Card” or “Add New Bank”

(for eCheck payment).

@HEMIC

HIMIl  EPIC FOUNDATION

Support s Sign Out

fal My Account s~ My Profile ~

Saved Payment Methods

Manags your Paymant Methods

o Acdd Mew CredilDebi Card

+ Add New Bank

<@

You don't have any saved payment methods.

You may add a new CreditDebit Card by clicking here.

You may add a new Bank by clicking here.

= InvoiceCloud’ Privacy Policy Accessibility B Trustwave: Secure Site

Page 15

Meed Help?

ERIC

Call us 2t (308) 784-3020

or email
service@employersprotectiveinsurance com

HEMIC
Call us at (308) 208-8360
or email

scchposi@hemic. com.

WHEMIC
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5. After selecting your payment method, enter your payment information and complete your
enrollment by selecting the “Make this my default payment method” check box.

o |fyou selected New Credit/Debit Card, the screen below will appear. After entering
your information, click the “Save Credit/Debit Card Information” button.

WHEMIC

ikt | B¢ | FOLRDATION fx  MyAccount ~ My Profile ~+  Support »  Sign Out
MNeed Help?
& Return to previous page EPIC
Call us at (508) 784-3020
It o or email
New CredIUDeblt Card sarvice @employersprotectiveinsurance com
Please fill Il fizlds bel d click Save Credit'Debit Card Informati formation. Meed more information? HEMIC
ease fill aut all fields below and click Save Credit'Debit Card Information to save your information. Meed more information? Call us at (308) 208-8360
e - or email
Asterisks () indicate required fizlds. e o]

nsa B ==

CreditiDebit Card Number *

| Card Number |

Expiration Date

Month = Year *

| Seleet Month b4 | | Select Year W |

Billing Name * Eilling Address *

Country Billing City *

| United States w | | Kaneche |
State * Zip*

| Hawail v | | 86744 |

I:‘ Make this my default payment method
Auto-select for one-time payments and new AutoPay enrcliments

ﬁ + Save CreditDebit Gard Information

B InvoiceCloud Privacy Palicy Accessibility M\ Trusiwave Secure Site

o Ifyou selected Add New Bank, the screen below will appear. After entering your bank
information, click the “Save Bank Information” button.

WHEMIC
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SHEMIC

HIMI | EPIC | FOUNDATION

] My Account ~» My Profile ~ Support Sign Out

Meed Help?
4 Return to previous page ERIC
Ca us 3t (B08) Ta4-3020
New Ban k ?;:n::“;e-n@gmsciveins. ranCECOM.
Please fill gut all fizlds below and click Save Bank Information below. Need help filling_out this information? EPMIC_ ! &
Call us at (308) 208-8360
Asterisks {*) indicate required fields. ;;:;Ié P
Bank Name * Eank Routing/ Transit *
| Bank Name | | Routing Mumber |
Bank Account Number * Confirm Bank Account Number *
| Account Nurnber | | Confirm Account Numbser |

Account Type *

| Select One w |

Billing Mame * Eilling Address *

Country Eilling City *

| United States w | | Haneche |
State * Zip *

| Hawai v| | saras |

D Make this my default payment method
Auto-select for one-time payments and new AutoPay enroliments

ﬁ +" Sawve Bank Information

B InvoiceCloud Privacy Policy Accessibility " Trustwave: Secure Site

6. Next, you will be taken to the Saved Payment Methods screen where you will see the
payment method you just entered. At the bottom, you will see the message, “You have
accounts that are not set up for AutoPay. You may setup AutoPay by clicking here.” Click the
word “here”.

WHEMIC
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WHEMIC

s | Erae | FOUNBATION 0 MyAccount »» My Profile »»  Support ~  Sign Out

Need Help?
ERIC
Saved Payment Methods e s a0 T30
or email
Mznags your Payment Methods senvice@employersprotectiveinsurance com.
o Acd Mew CreditDiebs Card HEMIC
+ Acd Mew Ban Call us at (308) 2088360
’ e or email
Soctgesi@hemic. com.
Summary DataiTimes Addsd [C5T) Actionz
T Visa ending in 1111 #* vour Detaut el Edit
Exgires 1/2026 Delede
Hislory
E"OJ have accounts that are not 52t up for AutoPay. You may setup AutoPay by clicking here
s InvoiceCloud’ Privacy Policy Accessibility B Trustwave: Secure Site
7. On the AutoPay screen, click the link “+New AutoPay Setup”.
st | EPse | FOUNDATION M MyAccount ~+ My Profile »+  Support ~ Sign Qut
MNeed Help?
ERIE
AUtDPay Call us at (308) 784-3020
or email
v s=nvice@employersprotectiveinsurance com.
nags
+ Mew AutoPay Selup HEMIC
i Calll us at (308) 208-8350
- or email
scctgesi@hemic.com.

Sawve trees, checks, stamps, and time. Sign up for AutoPay and pay inwoices autematically en their scheduled date using your
specified default payment method. AutoPay will automatically pay invoices on their due date using your default payment methed.

i

You are not s2t up on AutoPay.

You may set up AutoPay by clicking here.

B InvoiceCloud Privacy Policy Accessibility B Trustwave Secure Site

WHEMIC
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8. The New AutoPay Setup screen will auto-populate with your information for Account,
Invoice Type and Default Payment Method.
e Under AutoPay Status, select “Yes, put me on AutoPay. By enabling AutoPay, | agree
to the Invoice Cloud Terms and Conditions™.
e Then, click the “Save this AutoPay Setup” button.

WHEMIC

il | EPic | FOUNDATION fml My Account s~ My Profile s~ Support s Sign Out

MNeed Help?
£ Return to previous pags ERIC
Call us at (308) 724-3020
or email
New AUtD Pay SEtu p sanvicel@ employersproteciiveinsurance oom.
- . . ’ HEMIC
Repistering for AutoPay will void any prior scheduled payments. In order to prevent duplicats transactions, any scheduled payments Call us 3t (208 2088350
which are pending for this account will be cancelied. AutoPay will then pay invoizes on their due date using your default payment or email o
method. acchgesiBhemic, com.

Select an Account * Invoice Type®

v [remcramn .

Use this payment method *

| Visa ending in 1111 v|

AutoPay Status *
® Yes, put me on AutoPay. By enabling AutoPay, | agree to the Invoice Cloud Terms and Conditions.
Mo, | do not want AutoPay

¥ Save this AutoPay Setup

Standard senvice fees may be applisd i applicable. Pleass view our Fees Disclosurs for more information.

= InvoiceCloud Privacy Policy Accessibility B Trustwave Secure Site

9. To verify that your account is now set up for AutoPay, go to “My Profile” and select “AutoPay”
from the drop-down menu.

WHEMIC

HIMI  EPFIC | FOUNDATION

™) My Account s My Profile A Support s Sign Out

ﬁ AutoPay

Thanna Basewnrd Rl:

WHEMIC
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10. The AutoPay screen will show your status as “Signed Up”.

WHEMIC

HIMI | EPIC | FOUNDATION 0]

My Account My Profile Support » Sign Out

Need Help?

Al
AutoPay Call us at (B08) 784-3020

or email
sanvice @employersprotectiveinsurance com.
Manage
HEMIC
Call us at (308) 208-8360
or email

scctgesi@hemic.com.

Sawe trees, checks, stamps, and time. Sign up for AustoPay and pay invoices automatically on their scheduled date using your
specified default payment method. AutoPay will sutomatically pay inwoices on their due date using your default payment method.

A Status = Payment Mathod = Actlons
_ HEMIC Premil Signed Up m 2000000000011 Edit
= InvoiceCloud Privacy Policy Accessibility W Trustwave: Secure Site

11. Your Account dashboard will also now show your AutoPay status as Enrolled.

WHEMIC

ikl | E9vC | FOUNBATION ] My Account My Profile w Support w Sign Out
Meed Help?
ERIC
Your Account At A Glance o om0
or email
s=nice@employsrsprotectiveinsurance com.
HEMIC
| Want To... () AutoPay @ Enclled > Call us at (308) 208-8360
or email
Scctpesi@hamic.com.
W Paperless 9 Enolled >
Manage My Palicies 3 D Pay By Text @ Nt Enralled >
Recent Open Invoices 3 Recent Closed Invoices 2
Invalce Date Dus On Balance Due Involca Date Account #
8152025 212025 £11485 613072025
Recent Payments ¥ Upcoming Scheduled Payments )
Mo History Available Mo Hisfory Availzblz
By InvoiceCloud Privacy Palicy Accessibility B Trustwave: Secure Site

Page 20
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Set Up Paperless:

There are two ways to set up Paperless delivery of your invoices:

1. During Account Registration: When registering for an account, select the checkbox option
“l would like to sign up for Paperless” before clicking the “Complete Registration” button.
Note: It is recommended that you re-enroll in Paperless through this updated
account registration.

WHEMIC

HIMI | EPIC | FOUNDATION Contact Us
Need Help?
<€ Return to previous page EPIC
Call us at (208) 784-3020
H ail
Register or emal y
service®employersprotectiveinsurance.com.
) o ) I HEMIC
Please fill out this form to complete your registration. All required fields are marked with a Call us at (308) 208-8360
Click here for information on linking_accounts together. ETET]
acctges@hemic. com.
Account Number *
Email Address * Confirm Email Address *
| ICtesti@hemic.com | | ICtesti@hemic.com
Create Password * Confirm Password *
ﬁ |v| # 1 would like to sign up for Paperless
| understand that at any time. | can print out my bl andior decide to receive paper bills by editing my online profile. |j| HEMIC Pramium
Please select the Invoice Types on the right you wish to go Paperless for. T
In order to complete your enrollment, you must verify receipt of the Pap Regi. email
which will be sent to your email address on record for each Invoice Type selected.
Registrant hereby acki ledges that he or she is the valid, authorized signatory for this t with full resp ibility for decisi
related to this account.
Click to view Terms and Conditions (%,
Complete Registration ¥
= InvoiceCl ' i i ibili i
i oiceCloud Privacy Policy Accessibility B Trustwave: Secure Site

2. After Account Registration: Go to Your Account dashboard. Your status for Paperless will
show as Not Enrolled. Click the Paperless arrow.
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HIMI | EFIC | FOUNDATION

] My Account ~ My Profile ~ Support Sign Out

MNeed Help?

ERIC

Your Account At A Glance = e T

or emiail
sanvice@employersprotectiveinsurance com.

HEMIC

| Want To... ) AutoPay & NotEnrolled > Call us at (308 208-8360
or email
Scctgesi@hemic. com.
e o ﬁ % Paperless © NotEnrolled 3
Manage My Policies > D Pay By Text @ Mot Enrolled >
Recent Open Invoices 2 Recent Closed Invoices 2
Involce Date Dua On Balance Dus
BSR025 S212025 $617.50 Mo History Available
Recent Payments 2 Upcoming Scheduled Payments ¥
No History Available Ne History Available
ma InvoiceCloud Privacy Policy Accessibility B Trustwave Secure Site

On the Paperless screen, click the “Enroll” checkbox next to the account that you
would like to enrollin Paperless.

Click the checkbox for “By enabling Paperless, | agree to the Invoice Cloud Terms
and Conditions”.

Then, click the “Save my changes” button.

WHEMIC

—
PROUDLY TAKING CARE OF HAWAI'l



WHEMIC

sk | Eeee | POUNEATION M MyAccount s+ My Profile « Support s~ Sign Out
MNeed Help?
ERIC
Pa pe rless Calll us =t (308) TE4-3020
or email

sanvice @employersprotectiveinsurance com.
Going Paperess saves fime and money by eliminating the paper printing and mailing of invoices and payments.
HEMIC
A Changes to paperiess seffings will affect all users on the account. = '-'SFIT [B0E) 208-2350
or emas

scctgesi@ihemic.com.

Account # Type Status Enroll in Paperless

_ HEMIC Premium Mot Paperless D Enroll

ﬁ D By enabling Faperiess, | agree to the Invoice Cloud Terms and Conditions.
ﬁ e

= InvoiceCloud Privacy Policy Accessibility & Trusbwave: Secure Site

3. Tovalidate that your account is now signed up for Paperless, you can go to My Profile and
select “Paperless” from the drop-down menu. Your status will now show as “Enrolled.” Also,
on Your Account dashboard, your Paperless status will also show “Enrolled”.
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Hikkl | EPIC | FOUNDATION ) My Account ~ My Profile Support ~ Sign Out
Need Help?
ERIC
Your Account At A Glance o 08 73000
or email
senicei@employersproteciiveinsurance com.
HEMIC
| Want To... ¢ AutoPay & Not Enrolled > Call us 2t (308) 208-8360
or email
scchgesi@hemic.com.
® Paperless 9 Enrolled >
Manage My Folicies > D Pay By Text & Mot Enrolled >
Recent Open Invoices ¥ Recent Closed Invoices 3
Invaolca Data Dusa On Balance Dus
RER025 B22025 se17.50 Mo Hisfory Available
Recent Payments ¥ Upcoming Scheduled Payments »
No History Available Mo Hisfory Available
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Set Up Pay by Text:

With HEMIC Bill Pay, once you have a payment method set up for your account, you have the ability
to pay your invoices through text messaging.

1. To set up Pay by Text, log into your account on a mobile phone and go to your invoice. Select
the invoice that you want to pay and click the “Add Selected Invoices” button.

2:23 B ax

The following Invoices are also
available to be paid

\& H E MI C — Type - HEMIC Premium

{0 2 invoicecloud.com/y (2)

—

HIMI EPIC FOUNDATION Items Options

( ‘ Type: HEMIC Premium (4 View Invoice
“—  Invoice Number:
Your Invoice 104140620
Policy Number:
3019023

Due Date: 11/11/2025
Your invoice is detailed below. We also found ifvoice Balance Diie:

some additional invoices that are available to $5,553.00
be paid. Click on Add Selected Invoices when
you are ready to pay.

Type - HEMIC Premium ﬁ 4 Add Selected Invoices

Items

Type: HEMIC Premium

Invoice Number: 104105880

Policy Number: 3004850

Due Date: 10/30/2025 Need Help?
Invoice Balance Due: $349.00

Subtotal (1 Items) $349.00

Not including any applicable service fees. View More v

1] @) % ] @ <
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2. Next, select your payment method from the Available Methods dropdown menu, and select
how much you would like to pay: Pay Full Invoice or Pay Other Amount. Click the “Continue”
button.

2:26 & o =

(O 2 invoicecloud.com/; (2

O Pay Other Amount

WHEMIC
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FAM LY JMPAN £
HIMI EPIC FOUNDATION
Payment Summary

Invoice # Amount
104105880 $349.00

How would you like to pay?

Available Payment Methods

Subtotal $349.00
ﬁ EFT (Check) v .
Service Fee* +$0.00
Afress VISA DISC®VER
[ 4 Total $349.00

*Fees Disclosure

How much would you like to H

pay?

é @ Pay Full Invoice $349.00 = InvoiceCloud’

I O < I O <
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3. Ifyou have selected the EFT (eCheck) payment method, your next step will be to enter the
bank account information for your EFT. After entering the information and reviewing the
Payment Summary below it, click the blue “Continue” button.

2:28 @3 & an Z
Please enter your bank Check Number (Optional)
information { Gheck# | Payment Summary
Billing Address *
Please fill out all fields below and click \ 1149 Pioneer Road ‘ Invoice # Amount
Continue to save your information. Need 104105880 $349.00
help filling out this information? Country *
Asterisks (*) indicate required fields. { United States 4 Subtotal $349.00
Bank Account Holder's Name * Service Fee* - S0.00
‘ City *
Willis Supply Corporation { i ‘
onolulu
Total $349.00
Account Type *
a State * *Fees Disclosure
Select One v
{ Hawaii V}
Routing # * :
‘ Zip * Continue ¥
Routing #
[ 96913 ‘
Bank Acoound # # Go back t ent Options
Email *

Account #

{ ICtest@hemic.com \

Re-enter Bank Account # *

Y InvoiceCloud'

‘ Re-enter Account # Payment Summary

Privacy Policy,

Il @) < Il O < O <

Check Number (Optional) Invoice # Amount
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4. The last screen will display your bank information and payment summary. If these are

correct, select the checkbox for “I agree to the Invoice Cloud Terms and Conditions” and

click the green “Process Payment” button.

2:28 B & &
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(O 2 invoicecloud.com/

WHEMIC

HIMI EPIC FOUNDATION

Review your information

Your Bank . Edit

Willis Supply Corporation

056008849 / XXXXXXXXXX1234
Commercial Checking

etkltl‘

Billing Address

1149 Pioneer Road
Honolulu,HlI

96913
ICtest@hemic.com

Page 27

|

Payment Summary

Invoice # Amount
104105880 $349.00
Subtotal $349.00
Service Fee* +$0.00
Total $349.00

. | agree to the Invoice Cloud
Terms and Conditions.

Process Payment $349.00

By pressing the button above, | agree and
understand that this authorization will remain in
full force and effect until | notify HEMIC TEST in
writing to acctges@hemic.com or by calling
(808) 208-8360 that | wish to revoke this
authorization. | understand that HEMIC TEST
requires at least 2 business days prior notice in

E——

order to cancel this authorization. n

*Fees Disclosure

|1 O <

Privacy -

Terms
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5. Afteryour paymentis processed, you’ll receive a screen with the ability to download
a print receipt.

220 @B o 0= 4D

=l

(> 25 invoicecloud.com/

Total Payment Amount

& H E M I C $349.00

-

HIMI EPIC FOUNDATION
Payment Message

PAYMENT PROCESSED 477166

RS Payment Method

@ Bank XXXXXXXXXX1234

Payment is being

processed = |

If you provided an email address, a Go to Homepage >
receipt will be emailed to you. Please
allow 1-3 business days for the payment
to post to your bank account, pending
your bank's approval.

Total Payment Amount Need Help?

$349.00

LV [ PR o S
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6. After this first payment, you will receive a text message asking you to confirm your
Pay by Text set-up. Reply “OK” to confirm the set-up.

2:08 mdsek e Q = il €
&« e 29248 Ve :
1.34 PM
Texting with 29248 (SMS/MMS)
Congratulations, you are
almost done. Reply OK to

activate TEXT messaging
from HEMIC Family of Co.

You will now receive TEXT
messages from HEMIC
Family of Co.

Reply STOP to unsubscribe
from future TEXT
messages.

@ Textmes.. © & i

11 O
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7. When an upcoming payment is due, you will receive a text message reminder listing

Page 30

< & 29248

TXT Reminder from HEMIC
Family of Co.

Account #
Amt: $517.10

Due: 8/26/2025

Reply OK to pay with
default pmt method
www.invoicecloud.com/

sms/x038p150d

Your Invoice | HEMIC TEST

www.invoicecloud.com

@ Textmes.. @ G

[11 O

the amount due and the payment due date and asking if you want to pay with your
default payment method. To pay by text, reply to this message with “OK”.
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FAQs

1. Howdo | get to the new HEMIC Bill Pay?
Go to HEMIC.com/portals and click the HEMIC Bill Pay tile in the HEMIC section.

2. Will my Ka Piko portal login work for HEMIC Bill Pay?
No, the HEMIC Bill Pay portal is separate from the Ka Piko portal. You will need to set up a
username and password to access your account in the HEMIC Bill Pay portal.

3. Iflwas enrolled in AutoPay in the old system, do | need to enroll again?
Yes, all customers currently enrolled in AutoPay will need to register again to authorize the
new electronic payment provider to process your payments utilizing your designated credit
card, debit card or bank account. You will need your account Number to register for
AutoPay. You can find this number on your invoices, in the top right corner of the invoice. If
your invoice is not available, please contact our Accounting Customer Service at (808) 208-
8360 or acctgcs@hemic.com.

4. |don’t know my account number. Can | log in and make a payment?
You will need your account number to log in to make a payment. Your account number
located in the top right corner of your invoice. If your invoice is not available, please contact
our Accounting Customer Service at (808) 208-8360 or acctgcs@hemic.com.

5. What is the difference between a Scheduled Payment versus AutoPay?

e A Scheduled Payment is a one-time payment that you set up for a specific amount to be
paid on a specific date in the future. It is not a recurring payment.

e AutoPay sets up a recurring payment. It enables you to pay your monthly premium with
an automatic, recurring debit 15 days after your monthly premium bill is issued. If the
15" day after your invoice bill falls on a weekend or holiday, the debit will occur on the
next business day.

e You can set up your automatic payments to be made from an authorized bank account
through an electronic funds transfer (EFT) process, or from a designated credit or debit
Card. There is no fee for EFT payments, but there is a 3.95% processing fee for credit
and debit card payments.

6. I made a paymentin error, or | need to correct a payment. How do | contact your Billing
Department?
Please call or email our billing teams at:
e HEMIC: (808) 208-8360, acctgcs@hemic.com
e EPIC: (808) 784-3020, service@employersprotectiveinsurance.com
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7. Canl pay my audit through HEMIC Bill Pay?

Yes, If you receive an audit premium invoice with a balance due, you can pay the audit

invoice in the new electronic payment system.

e Please also note that if you have registered for AutoPay (automatic and recurring
payments), audit premiums will NOT automatically be paid through AutoPay. The
process to pay an audit premium through HEMIC Bill Pay is the same as searching for or
selecting a regular, monthly premium due. You can make this payment by EFT, credit
card or debit card based on the amount of the audit premium due. If you prefer, you can
also pay your audit premium by check.

e |fyou would like to set up a payment plan, you may contact our Accounting Customer
Service at (808) 208-8360 or acctgcs@hemic.com.

8. Aml able to view my invoices in HEMIC Bill Pay?
e Your invoices that you currently receive will continue to be delivered to you from our
main invoicing system either through mail or email based on your delivery preference.
e HEMIC Bill Pay is updated with your invoice details to present a “bill” in the payment
system that you may select and pay online.
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