HEMIC

PROUDLY TAKING CARE OF HAWAI'

HEMIC BILL PAY - FAQs

Sign into HEMIC Bill Pay at hemic.com/portals.
Use this guide to help you register and make payments with HEMIC Bill Pay.

1. Register an Account

2. Make a Payment
3. Set Up AutoPay
4. Set Up Paperless



https://www.hemic.com/portals/

Register an Account

1. Go to HEMIC Bill Pay.
2. Click on “HEMIC Premium?”.
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WHEMIC

AMILY OF COMPANIES

HIMI | EPIC | FOUNDATION Sign In Contact Us

. . Need Help?
Pay or View Bills
ERIC
Please select an item to get started. Call us at (808) 724-3020
or email

service@employersprotectiveinsurance.com.

! HEMIC Premium 3 EPIC TDI Premium HEMIC
N\ Call us at (808) 208-8360
or email

acctges@hemic.com.

The HEMIC Family of Companies is excited to offer our policyholders a simple and secure way to
pay your premium bills online.

Pay online

$ eCheck VISA  DISCOVER .
el

=V Fast and easy © Safe and secure $) Eco-friendly

No registration is required for Your information is kept Paying online reduces paper
"One Time Pay." The fastest confidential, secure, and use and is an easy way to help
way to pay online and confirm backed by the highest security the environment.

payment. standards.

By InvoiceCloud’ Privacy Policy Accessibility R Trustwave' Secure Sile
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3. Enteryour Account Number and Policyholder Name. Then, click the “Search
Invoices” button.

WHEMIC

FAMILY OF COMPANIES .
HIMI EP@ FOUNDATION Signin  Contact Us

Need Help?

€ Retumn to previous page EPIC
Call us at (308) 784-3020

Please Locate Your Account or emal _
senvice@employersprotectiveinsurance.com.

HEMIC Premium ;EIT“C it (808) 208-8360

Search our files for your invoices using the fields below. Required fields are marked with a *. ;EH“;IT (808) °

acctgesi@hemic com.

Need help finding your invoice?

Account Number * Policyholder Name *

| Account Number | | Policyholder Name

ﬁ Q Search Invoices

my InvoiceCloud' Privacy Policy Accessibility " Trustwave' Secure Sile

4. Outstanding invoices for the account you entered will appear on the Search Results
page.
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5. Select aninvoice, then click “Register Selected Invoices”.

WHEMIC

FAMILY OF COMPANIES

HIMI | EPIC | FOUNDATION Sign In Contact Us

Need Help?

< Return to previous page EPIC
Call us at (808) 784-3020
Search Results o emal
senvice@employersprotectiveinsurance.com.
Please review your results below and select invoices to Pay. Click here if you would like to search again. —
. Call us at (808) 208-8360
Need help finding your invoice? ar email

acctges@hemic.com.

|7| Invoice ~ Account ~ Policyholder .. Due . Remaining ~ Invoice

— Number ~ Number ~ Name ~ Date ~ Balance ~ Balance Due ¥

|_| 104128435 3000002843 Olalani Senior Care, 9/2/2025  (51,256.70) 5114.85 @, Related Invoices
T LLc & Remind Me

+ Add Selected Invoices to Your Cart | L Register Selected Invoices h

= InvoiceCloud’ Privacy Policy Accessibility % Trustwave' Secure Site

6. Underthe Register page, your Account Number and Email Address will auto-
populate. You will need to create and confirm a password for your account.

7. The checkbox for Paperless will be selected. Uncheck the box if you do not wish to
enrollin Paperless.

WHEMIC
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8. Then, click the “Complete Registration” button.

WHEMI

OF COMPAMNIES Contact Us

FAMILY ©

HIMI  EPIC FOUNDATION

Meed Help?

4 Return to previous page EPIC
Call s at (308) 784-3020

or email

:
Register _ -~
senvice@employersprotectiveinsurance.com.

HEMIC
Please fill out this form to complete your registration. All required fields are marked with a *. Call us =t (308) 202-3360
Click here for information on linking_accounts together. or email

acctges@hemic.com.

Account Number *

| 3000103 |

Email Address * Confirm Email Address *
| ICtest@hemic.com | | ICtesti@hemic.com
Create Password * Confirm Password *

A& 1 would like to sign up for Paperless

| understand that at any time, | can print out my bl andfor decide to receive paper bills by editing ny online profile. HEMIC Premiunn
Please select the Invoice Types on the right you wish to go Paperless for.

In order to complete your enrcliment, you must verify receipt of the F Registrati ion email
which will be sent to your email address on record for each Invoice Type selected.

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account with full responsibility for decisions
related to this account.
Click to view Terms and Conditions (%,

= InvoiceCloud’ Privacy Policy Accessibility B Trustwave: Secure Site

|~
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9. You willthen be taken to the Your Account Homepage. Whether it says Enrolled or
Not Enrolled next to Paperless is dependent on your selection from the previous
screen.

WHEMIC

oMt | EPIC F.O:LII'\IDATiON [ My Account My Profile v Support v Sign Out
MNeed Help?
ERIC
Your Account At A Glance R
or email
service@ employersprotectiveinsurance.com.
HEMIC
| Want To... O AutoPay € Mot Enrolled > Call us at (308) 203-3360
or email
acctgcsif hemic.com.
w reveree 0 - ’
Manage My Policies > U Pay By Text € Mot Enrolled 3>
Recent Open Invoices 2 Recent Closed Invoices 2
Invoice Date Due On Balance Due Invoice Date Account #
BI5/2025 0/2/2025 §114.85 BI30/2025 3000002843
Recent Payments » Upcoming Scheduled Payments 2
WMo Hisfory Available No History Available
=y InvoiceCloud’ Privacy Policy Accessibility W Trustwave Secure Site

WHEMIC
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Make a Payment:

1. Go to HEMIC Bill Pay.
2. Click on “HEMIC Premium?”.

Page 7

WHEMIC

AMILY OF COMPANIES

HIMI | EPIC | FOUNDATION Sign In Contact Us

. . Need Help?
Pay or View Bills
ERIC
Please select an item to get started. Call us at (808) 724-3020
or email

service@employersprotectiveinsurance.com.

,
HEMIC Premium 3 EPIC TDI Premium 3 HEMIC
\ Call us at (808) 208-8360
or email

acctges@hemic.com.

The HEMIC Family of Companies is excited to offer our policyholders a simple and secure way to
pay your premium bills online.

Pay online

$ eCheck VISA  DISCOVER .
el

=V Fast and easy © Safe and secure $) Eco-friendly

No registration is required for Your information is kept Paying online reduces paper
"One Time Pay." The fastest confidential, secure, and use and is an easy way to help
way to pay online and confirm backed by the highest security the environment.

payment. standards.

By InvoiceCloud’ Privacy Policy Accessibility R Trustwave' Secure Sile
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3. Enteryour Account Number and Policyholder Name. Then, click on the “Search
Invoices” button.

WHEMIC

FAMILY OF COMPANIES -
HIMI EP@ FOUNDATION Sign In Contact Us

Need Help?

£ Return to previous page EPIC
Call us at (808) 784-3020
Please Locate Your Account or emal ,
service@employersprotectiveinsurance.com.
HEMIC Premium HEIT’“C »
Search our files for your invoices using the fields below. Required fields are marked with a * E?er:sa:t (808) 208-8360

acctgesi@hemic.com.

Need help finding_your invoice?

Account Number * Policyholder Name *

| Account Number | | Policyholder Name

Q search Invoices

= InvoiceCloud’ Privacy Policy Accessibility B Trustwave: Secure Site

4. Outstanding invoices for the account will appear on the Search Results page.

WHEMIC
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5. Select the invoice that you are planning to pay, then click on “+Add Selected
Invoices to Your Cart”.

@HEMIC

AMILY OF COMPAMNIES .
HIMI | EPIC | FOUNDATION Signin  Contact Us
Need Help?
4 Return to previous page ERIC
Call us at (308) 784-3020
Search Results or el
service@ employersprotectiveinsurance.com.
Please review your results below and select invoices to Pay. Click here if you would like fo search again. Call us at (302) 208-8360
MNeed help finding_your invoice? =TT
acctgosi @ﬁemic.com.
|7| Invoics .. Account .. Policyholder .. Due . Remaining . Invoice .
Number * Number * Hame ™~ Date “ Balance * Balance Due ¥
|7| 104123435 000002543 Olalani Semior Care, 22025 (31,256.70) $114.85 €, Related Invoices
T uc B Remind Me

ﬁ = Add Selected Invoices to Your Cart 2 Register Selected Invoices

= InvoiceCloud’ Privacy Policy Accessibility B Trustwave Secure Site

6. Review the invoice and payment amount under the “Please review your selection”
screen.

WHEMIC
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7. Once you have confirmed the payment amount is correct, click the “Proceed to
Payment” button.

S@HEMIC

HIMI | EPIC | FOUNDATION Contact Us
Meed Help?
Please review your selection =
Call us at (208) T84-3020
or email
service@employersprotectiveinsurance.com.
Please confirm your selections below. Click on Proceed to Payment when you are ready to pay.
HEMIC
Call us at (30:8) 208-8360
R or email
Type - HEMIC Premium acctges@hemic.com.
Type Invoice Number Policy Number Dwe Date Invoice Balance Due Options

HEMIC Premium 104128435 3000002243 W22025 311485

Subtotal (1 ltems) $114.85
Neot including any spplicable senvice fees.

ﬁ Proceed to Payment 3

Additional Options

Q, I Want To Find More Invoices

= InvoiceCloud’ Privacy Policy Accessibility B Trustwave: Secure Site

9. Select the payment method that you prefer to pay by: 1) Credit/Debit Card, or 2) EFT
Check.
10. Select if you would like to: 1) Pay Full Invoice, or 2) Pay Other Amount.

WHEMIC
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11.Then, click the “Continue to Payment Information” button.

WHEMIC

Himi EPI‘C F.QLINDATJDN Contac‘t US

Payment Options Payment Information Review Payment

How would you like to pay? Payment Summary

Available Payment Methods Invoice # Amount

| Credit/Debit Card V| 104128435 $114.85

m AMERICAN . " .,\

s#ws VISA DISCOVER ¢ Subtotal $114.85

Service Fee” +54.54

How much would you like to pay? Total $119.39
*Fees Disclosure

® Pay Full Invoice $114.85

© Pay Other Amount

Continue to Payment Information ) H

= InvoiceCloud' Privacy Policy, Accessibility W Trustwave' Secure Site

12. Enter your payment information and then click the “Continue to Review Payment”
button.

WHEMIC
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13. If you selected Credit/Debit Card as your payment option, the following screen will
appear to enter your payment information:

0F COMPANIES
HIMI | EPIC | FOUNDATION Contact Us

Payment Options Payment Information Review Payment
Please enter your card information Payment Summary
Asterisks (*) indicate required fields. Invoice # Amount
Cardholder Name * 104128435 £114.85
| Olalani Senior Care, LLC |

Subtotal $114.85
Card Number * cw* @

Service Fee* +54.54
| Card number | | cww |
vISA ascores Total $119.39

Expiration Date *Fees Disclosure

Month * Year *

| Select Manth v|| Select Year v|

Billing Address *

| 45217 Ailliam Henry Road |

Country *

| United States v |

City * State * Zip *

| Kaneohe || Hawaii v|| 96744 |

Email *

| Email Address |

ﬁ Continue to Review Payment 3 | Go back to Payment Options

= InvoiceCloud Privacy Policy Accessibility B Trustwave Secure Site

Page 12
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14. If you selected EFT Check as your payment option, the following screen will appear
to enter your bank information:

@HEMIC

HIMI | EPIC | FOUNDATION Contact Us
Payment Options Payment Information Rewvisw Payment
Please enter your bank information Payment Summary
Please fill out all fields below and click Centinus to Review Payment to save your information. Invoice & Amount
Meed help filing_out this information?

104128435 5114.85
Asterisks () indicate required fislds.
Bank Account Holder's Name ® Sublotal 211485
| Olalani Senior Care, LLG | Cervice Fea® +20.00
Account Type *

Total $114.85
| Select One b |

“Fees Disclosurs
Routing # *
| Routing #
Eank Account & * Re-enter Bank Account # *
| Account # | | Re-enter Account #

Check Number (Optional)

| Check # |

Eilling Address *

| 452174 Wiliam Henry Read |

Country *

| United States ~ |

City * State * Zip*

| Kaneohe | | Hawaii Vl |QET44 |

Email *

| Email Address |

Caontinue to Review Payment 3 | Go back to Payment Options

By InvoiceCloud’ Privacy Palicy Accessibility W Trustwave: Secure Site

Page 13
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15. Once you enter and submit your payment information,

review the payment

information and total. If correct, click the “| agree to the Invoice Cloud Terms and
Conditions” box. Then, click the “Process Payment” button.

W@HEMIC

HIAM | EPIC | FOUNDATION Contact Us

Payment Options Payment Information Review Payment

Review your information Payment Summary

Your Credit'Debit Card # Edit Eilling Address Invoice & Amount

112026 25744

VISA ICtest@hemic.cam Subtotal 511485
Service Fee* +54.54
Total $119.39

ﬁ l:l | agree to the Inwsice Cloud Terms and Conditions.
Process Payment $119.39 >
‘Fess Dizclosurs
B InvoiceCloud’ Privacy Policy Accessibility W Trustwave: Secure Site

Page 14
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16. If the payment is successfully processed, you will see a payment confirmation

screen where you can print your receipt.

WHEMIC

HIMI | EFIC | FOUNDATION

©

Thank you for your payment!

A receipt will be sent to your email address if one was previously provided.

Total Payment Amount

Payment Message

Payment Method

513.00

APPROWVED 338481

WISA 000CO000ROT

Print Receipt 4, Go to Homepage >

Privacy Policy

Accessibility

B InvoiceCloud

B Trustwave Secure Site

Contact Us

Calll us at (208) 724-3020
or email
senvice@employersprotectiveinsurance com.

HEMIC
Call us at (208) 208-8360
or email

Scctgesi@hemic.com.

17.You can also view all payments that have been made for the account under “My

Account”. Go to My Account > Payment History.

WHEMIC

HIAAI  EFIC | FOUNDATION

Your Account A

Page 15

[nl My Account A

View or Pay Open Invoices
View Paid or Closed Invoices
View Scheduled Paymenis

Payment History

My Profile ~»

N

S ———
T—

Support s Sign Qut

HEMIC

PROUDLY TAKING CARE OF HAWAT'l



18. The Payment History will list all payments that have been made for the account:
a. When a Debit/Credit Card payment method was used for payment, you will
see 2 separate payments: one for the invoice amount and another for the
3.95% fee for using a Debit/Credit Card.

WHEMIC

HIAAI | EPIC | FOUNDATION

fal My Account ~ My Profile Support s~ Sign Out

Need Help?

. ERIC
Payment HIStory Call us at (308) 784-3020
or email
s=nice@employersprotectiveinsurance com.

+ Filters HEMIC
Call uz 2t (308) 208-2360
or email

ﬂ:l scctpesi@hemic.com.

DateiTims Pald |GST) ~ summary ~  Amaunt © Fes - Total

310.00 £0.00 §10.00

9025 726 PM
B " ending in 1111 | Approved

A

Q335 T26 PM s0.00 .
: = ending in 1111 | Approved ¥ $3.00

[

By InvoiceCloud Privacy Policy Accessibilty R Trustwave: Secure Site

WHEMIC
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Set up AutoPay:

1. Register for an account: follow the Register an Account instructions.
2. Onyour Account homepage, it will show the current status of AutoPay as “Not
Enrolled”. To enroll in AutoPay, click on AutoPay.

@HEMIC

AMILY OF COMPANIES
HIMI | EPIC | FOUNDATION

A My Account w My Profile » Support » Sign Out

Need Help?

Your Account At A Glance e o (08) 7243020

or email

service@ employers protectiveinsurance.com.

HEMIC
| Want To... < AutoPay € rot Enrolled > Call us at {308) 208-8360
or email
acctgesi@hemic.com.
= Paperless ® enrolied 3

Manage My Policiez D Pay By Text @ Mot Enrolled 2
Recent Open Invoices 2 Recent Closed Invoices 2
Invoice Date Due On Balance Due Invoice Date Account #
BME2025 8212025 §114.85 BI3N2025 3000002842
Recent Payments » Upcoming Scheduled Payments 2
No Hisfory Available No Hisfory Available
= InvoiceCloud’ Privacy Policy Accessibility W Trustwave' Secure Site

WHEMIC
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3. Payment Method
a. Ifyou have a payment method already saved to your account, skip to step #5.
b. Ifyou do not have a payment method saved to your account, you will see the
message, “Please add a new Payment Method before signing up for AutoPay
by clicking here”. Click that message to add a payment method.

WHEMIC

HIMI  EFIC | FOUNDATION

fal My Account ~» My Profile s Support Sign Out

MNeed Help?

ERIC
AUtDPay Call us at (308) T84-3020

or email

service @employersprotectiveinsurance com.
Manage
Wiew Feus Disclasune HEMIC

Call us at (308 208-3360
or email

soctgesi@hemic. com.

Save trees, checks, stamps, and time. Sign up for AutePay and pay invoices automatically on their scheduled date using your
cpecified default payment method. AutoPay will sutomatically pay invoices on their dus date using your default payment method.

ﬁ 8 Please add a new Payment Method before signing up for AutoPay by clicking here.

i

*ou are not set up on AutoPay.

my InvoiceCloud Privacy Policy Accessibility B Trustwave: Secure Site

WHEMIC
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c. You can choose between: 1) Add New Credit/Debit Card, and 2) Add New
Bank (for EFT payments).

SHEMIC

wuwkt | eoe | FOLNBATION fml My Account ~» My Profile Support s Sign QOut

MNeed Help?

Saved Payment Methods R,

or email
senvicei@employersprotectiveinsurance oom.

Manags your Payment Mathods

HEMIC

Call us at (B08) 208-836D
or email

acchgesi@hemic. com.

e

You don't have any saved payment methods.

You may add a new CreditDebit Card by clicking here.

“ou may add a new Bank by clicking here.

By InvoiceCloud Privacy Policy Accessibility W Trustwave: Secure Site

d. Afteryour selection, enter your payment information and select the “Make
this my default payment method” check box.

WHEMIC
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If you selected New Credit/Debit Card, the screen below will appear. After
entering your information, click the “Save Credit/Debit Card Information”
button.

WHEMIC

HIMI  EPFIC  FOUNDATION

] My Account My Profile s Support s Sign Out

Meed Help?
4 FReturn o previous page £AIC
Call us at (308) 784-3020
. . or email
NeW Credltheblt Card sanvice@employersprotectiveinsurance com
Flease fill out all fizlds bel d click 5 CreditfDebit Card Information t formation. Need & information? R
ease fill out all fields below and click Save CrediDebit Card Information to save your infarmation. Meed mare information? Call us at (308 208-8360
. _ ) . or email
Asterizks (*) indicate required fields. scchgesi@hemic.com.

s =

CreditiDebit Card Number *

| Card Number |

Expiration Date

Month * Year *

| Seleet Month ~ | | Select Year w |

Billing Mame * Billing Addrass *

| Clalani Senior Care, LLC | | 45-217A William Henry Road |
Country Billing City *

| United States w | | Kaneshe |
State * Zip*

| Hawail v | | 95744 |

I:‘ Make this my default payment method
Auto-select for one-time payments and new AutoPay enrcliments

" Sawe Credit'Debit Card Information

= InvoiceCloud' Privacy Palicy Accessibility M\ Trustwave: Secure Site

W HEMIC
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WHEMIC

HIMI  EPFIC FOUNDATION

4 Return to previous pags

New Bank

Please fill cut all fields below and click Save Bank Information below. Need help filing_out this information?

Asterizks (*) indicate required fiekds.

Bank Name *

il My Account ~~ My Profile ~ Support ~

Bank Routing! Transit *

Sign Out

| Bank Name

| Routing Number

Bank Account Number *

Confirm Bank Account Number *

| Account Number

| Confirm Account Numbser

Account Type *

| Select One Lo |

Billing Mame * Billing Address *

| Clalani Senior Care, LLC | | 45-217A William Henry Road
Country Billing City *

| United States w | | Kaneche

State * Zip *

| Hawaii v | 56744

D Make this my default payment method

Auto-seleat for one-time payments and new AutoPay enrcliments

= InvoiceCloud’

Privacy Policy

Accessibility

B Trustwave Secure Site

L\

S ———
T—

If you selected Add New Bank, the screen below will appear. After entering
your bank information, click the “Save Bank Information” button.

Need Help?

EPIC

Call us at (308) 784-3020

or email

s=nvice(@ employersprotectivainsurance com.

HEMIC
Call us at (308) 208-2360
or email

scctgesi@hemic. com.

HEMIC
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e. Next, you will be taken to the Saved Payment Methods screen where you will
see the payment method you just entered. At the bottom, you will see the
message, “You have accounts that are not set up for AutoPay. You may setup
AutoPay by clicking here.” Click the word “here” at the end of that message to
continue setting up AutoPay.

WHEMIC

uisk) | eone ";',_;NDA;.IGN fml My Account ~ My Profile ~ Support ~ Sign Owt

MNeed Help?

EPIC
Saved Payment Methods o e 30 73020

or email

zenice @employersprotectiveinsurance com

Manags your Payment Methods
HEMIC

= i b CreditiDiebit Card . _
. _— ‘2 us 3t (208 2082360
or email
Scctgesi@ihemic. com.
Summary DataiTimes Addsd [C5T) Actionz
= Visa ending in 1111 # Your Default 92025 Edit
Expires 1/2026 Delede

Hisiory

E"’OJ have accounts that are not 52t up for AutoPay. You may setup AutoPay by clicking here H

my InvoiceCloud Privacy Policy Accessibilty W Trustwanve: Secure Site

WHEMIC
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4. Click on the “+New AutoPay Setup” button.

WHEMIC

AMILY O COMPAMNILE .
HIMI | EPIC | FOUNDATION fal My Account My Profile »» Support Sign Qut

Meed Help?

ERIE
Calll us at (308) 734-3020
or email

senvice @employersprotectiveinsurance.com.

HERIC
Calll us at (208) 208-8360
or email

scctgesi@hemic. com.

Save trees, checks, stamps, and time. Sign up for AutePay and pay invoices automatically on their scheduled date using your
specified default payment method. AutoPay will automatically pay invoices on their due date using your default payment method.

e

You are not s2t up on AutoPay.

You may set up AutoPay by clicking here.

By InvoiceCloud Privacy Policy Accessibility B Trusiwave Secure Site

Page 23
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5. The New AutoPay Setup screen will auto-populate with your Account, Invoice Type
and Default Payment Method information.

6. Select “Yes, put me on AutoPay. By enabling AutoPay, | agree to the Invoice Cloud
Terms and Conditions” as the AutoPay Status.

7. Then, click on the “Save this AutoPay Setup” button.

WHEMIC

HIMI  EFIC | FOUNDATION

fm My Account ~ My Profile ~» Support s Sign Out

Meed Help?
£ Return to previous page ERIC
Calll us at (S08) 784-3020
or email
New AUtD Pay SEtu p senvice(@employersproteciiveinsurance com.
Registering for AutoPay s id any prior scheduled pay 5. In ord duplica any scheduled pa HEMIC
_FISIE[Ing / utoPay .:4 void any prior schedule pa,-rr_.nlf. n order t-o.pna-f\anf JpICq:ILIE transacta_rs, c.Ln,' scheduled payments Call us st (308) 208-8360
which are pending for this account will be caneelled. AutoPay willl then pay invoices on their due date using your default payment or email
method. scotgesiBhemic. com.
Select an Account * Invoice Type *
| #3000103 - Olalani Serior Care, LG v| | HEMIC Premium v

Use this payment method *

| Visa ending in 1111 v|

AutoPay Status *
® Yes, put me on AutoPay. By enabling AutoPay, | agree to the Invoice Cloud Terms and Conditions.
) Mo, | do not want AutoPay

+ Save this AuloPay Setup

Standard semvice fees may be applied if applicable. Please view our Fess Disclosure for mare information.

= InvoiceCloud Privacy Policy Accessibility B Trustwave Secure Site

8. To verify that the accountis now set up for AutoPay, you can check under
My Profile > AutoPay.

WHEMIC

s | EPec | FOUNDATION [ My Account s My Profile ».  Support Sign Out

ﬁ AutoPay

Channe Pazewned

WHEMIC
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9. The AutoPay screen will show the status as “Signed Up”.

WHEMIC

HIMI | EPIC | FOUNDATION

] My Account s My Profile s Support s Sign Out

MNeed Help?
ERIC

AUtDPay Call us at (308 724-3020
or email
s=rvice(@ employersprotectiveinsurance com.

Manags
HEMIC
Call us at (208) 208-8360
or email

Save tress, checks, stamps, and time. Sign up for AutePay and pay invoices automatically on their scheduled date using your Eoetoes@hemic com

specified default payment method. AutoPay will sutomatically pay invoices on their due date using your default payment method.

Status ~  Payment Mathod o Actions
000002843 Signed Up T COOOO0O0000 111 Edit
B InvoiceCloud Privacy Policy Accessibility W Trustwave: Secure Site
10. Your Homepage will also now show your AutoPay status as Enrolled.
i 1 EPKE | FOURDATION 1 MyAccount ~» My Profile ~+  Support ~  Sign Out

Meed Help?
E8IC

Your Account At A Glance O e 0 7
or email

sanice@employersprotectivein surance oom.

HEMIC
| Want To... ) AutoPay @ Ennled . Call us at (508) 208-8360
or email
acchgesi@hemic. com.
Pay My Invoices 3 W Paperless @& Ennolied » .
Manage My Policies > D Fay By Text € Not Enrolled >

Recent Open Invoices ¥ Recent Closed Invoices ¥
Invalkes Date Duss On Balance Dus Invaolca Date Account #
B152025 W212025 $11485 6302028 3000002843
Recent Payments 3 Upcoming Scheduled Payments 3
No History Available No Hisfory Availzble
= InvoiceCloud Privacy Policy Accessibility W Trustwave: Secure Site
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Set Up Paperless:

There are two ways to set up Paperless delivery:

1. During Account Registration: When registering for an account, there is a checkbox
option to select “l would like to sign up for Paperless”.

WHEMIC

HIMI | EPIC | FOUNDATION Contact Us
Need Help?
<€ Return to previous page EPIC
Call us at (208) 784-3020
Register or emal
service@ employersprotectiveinsurance.com.
) o ) I HEMIC
Please fill out this form to complete your registration. All required fields are marked with a Call us at (308) 208-8360
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2. After Account Registration: Go to Your Account Homepage. Your status for
Paperless will show as Not Enrolled. Click on the Paperless arrow.
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a. Onthe Paperless screen, select the “Enroll” checkbox next to the account
that you would like to enroll in Paperless.

b. Click the checkbox for “By enabling Paperless, | agree to the Invoice Cloud
Terms and Conditions”.

c. Then, click the “Save my changes” button.
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Going Paperless saves time and money by eliminating the paper printing and mailing of invoices and paymenis.

A Changes {o paperless seifings will affect all users on the account.
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3. Tovalidate that your accountis now signed up for Paperless:
a. Under My Profile > Paperless, your status will now show as “Enroll”.
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Account 2 Type Status Enroll in Paperiess
3000000009 HEMIC Premium Paperless Enroll
I:‘ By enabling Faperiess, | agree to the nvgice Cloud Terms and Conditions.

# Save my changes

= InvoiceCloud Privacy Policy Accessibility W Trustwave: Secure Site

Meed Help?

EPIC

Calll uz at (308) 784-3020

or email

senvice @employersprotectiveinsurance com.

HEMIC
Call us at (308) 208-8360
or email

accigesi@bemic.com.

W HEMIC

PROUDLY TAKING CARE OF HAWAT'l



Page 29

b. The homepage will now show your Paperless status as Enrolled.
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